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Europe’s #1 HR Industry Analyst 

Founded 1996

In-depth corporate research on 
Next Gen HR, Talent and Learning

Analyst & advisory services to 
European & International HQ 
multi-nationals and corporates

Independent vendor research 
and EMEA market commentary

Make better HR buying decisions faster
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Session overview

Click on the ‘chat’ button at the bottom of your screen
Post your questions within the chat – open to all
Play nicely!

We will start with some introductory content
Kate will ask your questions throughout
A recording will be made available afterwards 
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A Major Swing to 
Digital Learning 

Spend on Digital Learning is the 
most resilient of all L&D 
expenditures. All areas of Digital 
Learning have been more likey to 
increase than decrease, led by 
digital learning content, except 
for external digital consultants, 
which showed a marginal decline.
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Yes - we'll revert 
back to what we 

used to do
2%

No - these changes 
have created a major 
shift in what we do, 

and how we do it
70%

Possibly - depending 
on business pressures

21%

Don't know
3%

We've not made any 
changes

4%

Given the impact of COVID-19 over the past year, do you think your learning strategy, 
investment and resourcing will go back to what it was once the pandemic is over?
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Better integration into other 'people processes'

Better personalisation

Better integration into work-spaces and business tools

Better analytics and intelligence

Better connection to skills

Better collaborative learning

Better learning in the flow of work

Better blended learning

Better synchronous learning delivery

Better formal asynchronous learning delivery

What are your priorities for enhancing your organisation's digital 
learning experiences over the coming year?

High Medium Low Not a priority
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Research behind each 9-Grid™
Creating a new 9-Grid™ is normally a 3+ year process 
on top of pre-existing background research:

Corporate research network members / roundtables
Corporate enquiries and private advisory insights
Public research process/surveys
Structured data capture – functional and non-functional
Independent vendor briefings/demonstrations
Meetings at user conferences and industry events
Formal customer reference process
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9-Grid™ Inclusion Criteria

Vendors included in the end 9-Grids are aligned to 
relevance to corporate buyers (EMEA HQ enterprise)
Based on:
1. The main vendor options in active use in Fosway’s corporate research network 
2. The main vendor options in active consideration/buying process in above
3. Innovator companies Fosway believes have the potential to achieve 1 or 2

No ‘pay to play’ - Vendors cannot buy onto the 9-Grid™

(or decline to be included)!
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Lifting the lid …
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Research behind each 9-Grid™
Primary analysis point of view is shaped by what 
customers say about vendors and how they perform
Vendor input is secondary, and used to cross-validate 
assumptions and to deepen insight re vendor strategy and 
their roadmap etc.

IN SUMMARY:
We have lots of customer insight, hard data, and
validated assumptions from the market!
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More than a diagram …

We always recommend you download and read the full reports
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Digital Learning vs Learning Systems 9-Grids™:
What’s the difference? 

Digital learning is about the ability to be a complete 
digital learning partner: service, content, platforms, 
operations, transformation 

Learning systems focuses on the learning software 
platforms that power the learning process, content and 
delivery of the transformation
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We are all digital 
learning providers now!

Pivotal role post-COVID-19

Beyond the lowest common 
denominator: make digital 
learning more human

Fatigue is forcing buyers to 
invest in better experiences
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Ask the Analyst …

So what 
would 
YOU like 
to know?
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And Remember …

The 9-Grid™ is just the tip of the analysis iceberg!!
Fosway’s corporate engagement process can provide you 
with supporting decision tools as well as access to 
detailed analyst insights

Why start your procurement process from scratch when 
Fosway already has the research and insight to help you 

make better supplier decisions much faster?
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Get involved:

Read the full report: 9-Grid™ for Learning Systems
https://www.fosway.com/9-grid/digital-learning/

Input to our 2021 Digital Learning Realities Research
https://www.research.net/r/GFJWBT2

LATEST FOSWAY RESEARCH

https://www.fosway.com/9-grid/digital-learning/
https://www.research.net/r/GFJWBT2
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Make better HR buying decisions faster … 
www.fosway.com @fosway +44(0)20 7917 1870

Europe’s #1 HR Industry Analyst

http://www.fosway.com/
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