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Conversational element © NLP

Siri that is contextual © Siri for organisation would be ideal
Probably the death of the NETFLIX learning Ul - © Asking Alexa - easy
Don’t shift through courses- search with Alexa you don’t need the Ul

Avatar - plus personality - in context

Human interaction

Gives them a quicker path - avoiding stuff they already know

Easier to prove business case on time saved

Filter people - based on response - time
savings based on not sheep dipping ~ Adaptive

User will feel like a real world performance © learners really likeit | Learning )

Algorithms - probes what you do and don’t know - with confidence to
probe and test to make sure you focus on the right things

Trade off - takes longer to design around learning objects
- focuses us on better content at a price

Text heavy learning module

- ° Al to create learning
From technical documents

. Nudging -

Not what any of the platforms really do
in the future

Coach - have you applied your learning? }‘

Feedback platform [ support

Discussion platform where employee
insiders share their career stories to answer

© Chatbot

candidates’ questions ° Handling FAQ

been a hit © Refer to the bot - not the help line © HR service

Populating FAQEs is hardest part

Role you've been in and where youcan go  reer

What training should you do? ’ coaching

What are my career anchors?

Reduce the symptoms of depression © Mindfulness bots | Coaching
~ Bots

A bot to give you the know-how and insights to help
you to move forward with confidence at work

psychometric profile for team development, better onboarding, or
even mapping the culture of your whole organisation!

' What future k

technologies

| will impact

tomorrow?

What are the

ones to watch?

/ What tech |

| excites you
and your

organisation?
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Is there real
demand
from your

| stakeholders

and learners
for

Al, VR or

AR?

Demand is coming from the business

Commercially Al is in mass demand - not just Learning

VR is sweet spot for training in soft skills

AR -the pricing is ridiculous - for most it can be too expensive

AR - There are a lot of questions - How do you monitor scores? How do we
know people understand what people are doing ? How do we share headsets

| AR - on a mobile device is a practical and useful entry point

Trialing and exploring now © realistic © Used daily

AR - can use a £20 app that simple

Have engineers - can use to show people how to use kit

The hardware is getting cheaper

360 videos - see the environment before you get there

VR practice ©
7{ Higher retention 67% level

VR - scenarios - use case - training for armed raiding

/ Where do

—— you use

VR & AR?

Creates more immersive and deeper learning experience

Candidate attraction used in many different ways

AR- o Insight needed instantly

7{ Support

Needs to show impact and value

Easiest theme to create a biz case

Health and Safety - ‘ Simple mitigation business case

‘ Made people think about their behaviour

Airline - essential © pilot certification

Google Cardboard - works - use on pre-boarding for retail as a pilot

Issue how do you manage the devices - headset and phone

Occulus Go - cheaper than a smart phone © A lot more affordable

Virtual orientation © On expensive kit © e.g. Scandinavian wind farm

' What's

Virtual Labs © Practice in semi real environment is a major benefit

happening

VR in plumbing & electricians - virtual

or what are

“ Show how to avoid injury by dangerous dogs when delivering to homes

you seeing

Microphone to gauge emotions and engagement

today?

~ Tech is not there yet
Haptic Gloves f?‘[ Get a sense of touch and feedback

\ Whole suite - pressure sensitive - - heat

Massive serous game - know your orientation - replay... did you seeiit ...

ECG - heart response © How much did they scare you?

VR training - on the best place to stand in a mall - to sell

Good example - virtual lift training
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